
RSPG Chair's Report, June2020 
 

This report was originally written for distribution to patients who are registered 
members of RSPG many of whom we would have expected to see at our AGM 
planned for April. Instead it is being circulated by email together with the Financial 
Report from our Treasurer. We still hope to hold our traditional AGM including the 
election of committee members but at the present time we have no idea when that 
will be possible. Committee membership remains the same for the time being with 
the reports of the Chair and of the Treasurer being sent to you now as an interim 
measure.  
 
The report covers two periods reflecting our activity on your behalf in the period prior 
to the Covid pandemic and then continuing with our more recent activity setting out 
what we have been doing since March 2020. 
The committee met 8 times between our last AGM and March. As always one of The 
Ridgeway's partners and the practice manager attended these meetings. We are 
grateful that despite the ever increasing pressure on their time they continue to make 
this regular commitment. Their contribution enables us to stay in touch with any 
planned changes and to represent your views, comments and concerns.  
 
Since March thanks to modern technology we have continued to “meet” as a 
committee using Zoom and on each occasion we have been joined by one partner or 
more, the practice manager and the practice coordinator. These meetings have 
proved to be invaluable in keeping us in touch with the tremendous changes and 
volume of work required of GP services during this time. They have given us the 
opportunity to influence some of the new ways that the practice continues to give 
health care to Ridgeway patients. These ways are still evolving.                                   
Our ideas and opinions have been sought on various matters and often taken on 
board. An example of this development is the content of some of the regular text 
messages from the surgery. These make sure that patients are kept up to date with 
the various changes needed to keep all of us safe whilst the surgery continues to be 
“open for business”. At the time of writing we have had 6 Zoom Committee Meetings 
and currently these are continuing on a fortnightly basis. We cannot stress enough 
our admiration for the dedication and help offered by all at The Ridgeway to keep us 
fit and well at this most trying of times. 
 
Please remember that we represent your voice as patients of The Ridgeway. 
Our ability to do this depends more than ever at this time on you keeping us in 
touch with your interests and concerns. 
 
Areas of our activity over the last year: - 
 
1. New chairs for the waiting room: These finally arrived in the summer and were 

jointly funded by the surgery and RSPG. We hope that you like them and find 
them comfortable. For the committee members hosting the Cardiac Pulmonary 
Resuscitation evening courses they are much easier to move out of the way and 
then put back because they are lighter. 

2. CPR: We arranged and hosted 4 Cardiac Pulmonary Resuscitation courses put 
on by John Jeal of the London Ambulance Service. In the last year a further 43 
patients were trained in this life saving skill making 305 trained to date. 



3. Evening talks: In November the talk on new treatments for Macular Degeneration 
was well attended and we are currently planning 2 further evening events. An 
initial pilot evening on developing a healthier lifestyle has taken much longer than 
anticipated but in the current circumstances it has not been able to move further 
forward for the time being. We have arrangements in place for a talk in the 
autumn on the latest developments in the research and treatment of Prostate 
Cancer. At this time we do not know whether it will still be possible for this to take 
place in the usual form. 

4. Other Health Education Talks: We are in discussion with Ridgeway doctors about 
setting up short talks on health topics identified by patients. We would use the 
Zoom technology to do this and if this proves to be possible we shall be sending 
out invitations in the usual way. 

5. Events: Our coffee morning for Macmillan took place as usual last September 
raising more than £855. In February we set up a Just Giving page online for Dr 
Lloyd’s chosen charity, Re-Cycle (Bicycles to Africa) to mark his planned 
retirement. We also arranged 2 farewell evening events for as many patients as 
possible to be able to say a personal goodbye to him but only one of these could 
be held before we were overtaken by the need to cancel because of Covid 19. 
We still hope to arrange a further opportunity for patients to be able to do this 
when conditions allow. 

6.  Publications: This year an excellent free Harrow Carers Guide was produced by 
Harrow Patient Participation Network (HPPN). RSPG is a member of this group. 
Copies were available in the surgery together with a poster giving information on 
how to obtain further copies. The guide is still available online. 
We have published 3 RSPG Newsletters and the latest 2 are currently available 
online via the surgery website. This includes the special edition giving all the 
correspondence on the retirement of Dr Lloyd. His plan was of course disrupted 
as he is now managing Harrow’s Covid testing Hub at the Alex. 

7. Changes to the appointment system: These were first introduced in February 
2019 and I think that it is fair to say that this remains “work in progress”. The 
change was radical and for many of us it has been hard to adapt. However, it is 
based on the need to make the best use of the continuing scarce resources of all 
Ridgeway’s health staff. Scarce health resources are a national issue and not just 
peculiar to The Ridgeway. Further changes have followed. Most consultations 
now take place by telephone or video. This is likely to continue into the future well 
beyond the current arrangements necessitated by the pandemic. 
There has also been a change to our surgery’s online services and some glitches 
with new software which was introduced for this. Efforts continue to be made to 
improve it. Ultimately the aim is to reduce the need for patients to telephone the 
surgery on routine matters like ordering repeat medications and to enable more of 
us to be signed up to use the online facility to be in touch with the surgery 
instead. Our practice coordinator, Shivani Dhrona is very happy to help patients 
to get started with this. You can contact her through the surgery. 
RSPG has continued to monitor the way in which the system is working and to   
raise patient concerns arising from it. Several improvements have already been 
made and telephone waiting times have been noticeably reduced.  
An important development took place in May with the NHS nationwide 
introduction of e – consult. If you have not already done so do look at this on the 
surgery website. E – consult offers all of us various ways to manage our health 



and where necessary, to make an appointment with a nurse or doctor. The limited 
feedback available to date has been positive. 
 Again if you have used this do let us know your experience by sending us an 
email on rspatientgroup@hotmail.com 

8. New Surgery Website: This was introduced in February and is currently being 
“tweaked” to make it more user friendly. As before RSPG has a dedicated “page” 
on this website. Together with the surgery RSPG welcomes your comments and 
suggestions on the website so please send them to our email address: -   
rspatientgroup@hotmail.com  

9. Development of Primary Care Networks and moving towards integrating the 7 
local practices of Healthsense: In February the Chairs of all 7 patient groups were 
invited to a meeting with doctors and practice managers from across the 
practices which make up Healthsense. Together they provide health care for 
80,000 patients and as a group they have already been meeting for several 
months to develop closer relationships and to work together. 
The practices now want the chairs of the 7 patient groups to meet as a group too 
and to have a regular patient input to the Healthsense service for all of us. This 
would have several aims. For example one aim is for us to help to devise 
improved services in certain priority areas such as diabetes and cardiac care. 
This could be by encouraging a patient from each surgery who has been 
diagnosed with such a condition to comment on their experience of the current 
help they receive and to recommend improvements where necessary. 
Also, Healthsense currently employs 1 clinical pharmacist and 1 social 
prescriber*. NHS is able accept bids to fund other health professionals to work 
across these practices so, as another example, it might be useful to employ a 
physiotherapist too. Finding out what patients think about such suggestions would 
be particularly helpful and contribute to the decisions made. 
 
Again, these developments mean that as your patient representatives, we 
need to know what your views are on such matters so that we can put them 
forward. 
 

 
 
Beryl Otvos, Chair of Ridgeway Surgery Patient Group 
 
*Social Prescribers are people with knowledge about all sorts of facilities, 
voluntary services and local groups in the community. They are able to point 
those of us who are perhaps lonely or isolated or needing particular help or 
advice in the right direction.  


